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1. Introduction and Background 

 
Although Turkey is among the countries with low HIV spread, the increase in new infections 
in recent years has reached alarming proportions. According to WHO (World Health 
Organization) data in 2016, Turkey is the only country where HIV infection has increased by 
450% in the last 10 years.1 
 
Being diagnosed with HIV is often perceived as the beginning of a difficult process for the 
diagnosed person. HIV-positive people who are trying to cope with this difficult process 
called diagnostic trauma can get help from their doctors or from their families and friends, 
although it is not easy. However, the only person who can provide unique support to the 
diagnosed person is their peer who has been diagnosed with HIV and continues to lead a 
healthy and high-quality life. Because peers are the only concrete proof that the person is not 
alone and that they can live with it. 
 
There is a noticeable improvement in the quality of life of HIV-positive people who receive 
peer counseling, their adherence to treatment increases, and people can more easily cope 
with the problems they will encounter in the society regarding their diagnosis. 
 
In addition to this positive effect of peer counseling on personal health, it also has a 
significant contribution to public health. The importance of peer counseling in reducing risky 
behaviors has also been proven by research findings. 
 
Peer counseling is a very difficult counseling that requires a certain professionalism. 
Because people go through similar but different medical, psychological and social processes. 
The person who will be a consultant should not put himself in the place of a doctor, 
psychologist, lawyer, nutritionist or social worker, but should have basic counseling 
information about each area of expertise to lead him to specialists according to the needs of 
the person and provide the management of the case. 
 
Due to the new type of Corona virus (Covid-19), which has taken the whole world under its 
influence, all health institutions and employees have focused on Covid-19 and entered a very 
intense process. Like many other non-governmental organizations, we, as Pozitif-iz 
Association, have stopped all our activities involving physical contact due to Covid-19. 
 
We observe that all people living with HIV, especially those who have just received their 
diagnose and have just started or are about to start treatment, access the information and 
support they need in a very limited context, due to the restrictions and intensity brought about 
during this process. For this reason, it has become inevitable for us to take immediate steps 
to maintain our services on online platforms. 
 
Since HIV is defined as a chronic health condition for both newly diagnosed people and 
those who have been living with HIV for a while, the degree of risk this new virus poses has 
also been a matter of great curiosity and concern. 
 
Experts working on Covid-19 predict that this global problem will last until the end of 2021 at 
the earliest. For these reasons, it was necessary to meet the very important needs of those 
living with HIV in this process, to increase the number of peer counselors, and to strengthen 
the solidarity among HIV-positive people. 
 

                                                 
1
 https://www.medimagazin.com.tr/guncel/genel/tr-hIv-enfeksiyonunda-yuzde-450-artis-olan-tek-ulke-

biziz-11-681-72037.html   

https://www.medimagazin.com.tr/guncel/genel/tr-hIv-enfeksiyonunda-yuzde-450-artis-olan-tek-ulke-biziz-11-681-72037.html
https://www.medimagazin.com.tr/guncel/genel/tr-hIv-enfeksiyonunda-yuzde-450-artis-olan-tek-ulke-biziz-11-681-72037.html


 

 
 
The trainings were given over the Zoom Conferencing application. The participants were 
informed that the nicknames/names they will use when applying for the trainings via Google 
forms will be seen by the training participants. It has been stated that the preferences of 
turning on the microphone and/or camera are optional both before and during the training. 
Participants conveyed their questions to the expert who carried out the training, by asking 
them on the chat screen or using the microphone, according to their preferences. 

 

2. Aims and Goals 
 
Online Peer Counselor Trainings For People Living With HIV Project, aims to increase the 
quality of life of HIV-positive people in our country by meeting their need for peer counseling. 

 
With the project, it is aimed to first meet the needs of people living with HIV, and as a result 
of the training they will receive, it is aimed to raise people who are at peace with their HIV 
status, who can set a role model for their peers, who can provide peer counseling and case 
follow-up. 
 
It was also aimed for the participants to obtain information about the medical, psychological, 
legal and social dimensions of HIV, thereby increasing their quality of life, and reducing 
stigma and discrimination against people living with HIV by becoming people who know and 
seek their rights. 
 
In line with this purpose, it is aimed to train people who can be role models for their peers 
who have been newly diagnosed or who have been living with HIV for a while but are still 
developing the skills to live with HIV, who are at peace with their HIV status, who can do peer 
counseling and case follow-up. 
 
The trainings planned as 2 rounds (12 sessions). It is aimed to reach 50 people living with 
HIV in Turkey, especially in Diyarbakır, Antalya, Eskişehir, Samsun and Kayseri, and the 20 
of them to become peer counselors. 
 

3. Training Module and Instructor Staff  
 

The trainings are designed as 2 rounds and 6 sessions each. Sessions organized via Zoom 
are planned to be 40 minutes of presentation + 20 minutes of Q/A, and with a maximum of 
25 participants in each session for efficiency. 
 
The staff of consultants and trainers in the project consists of experienced activists who have 
been carrying out various activities in the field of HIV for years, and experts from fields such 
as medicine, law, psychology and social work, who have studies on HIV. 
 
In the trainings, the history of HIV, its medical and clinical dimensions, its psychological 
effects, legal and bureaucratic procedures and terminology were discussed in a 
comprehensive manner. 
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Calendar and Contents of First and Second Round Trainings 
 
 

The first round of trainings was held on 23-24-25 September 2021, 
         The second tour was held on 25-26-27 November 2021. 

 
 
History and Medical Dimension of HIV / Prof. Dr. Deniz Gökengin 
23 September 2021 Thursday ve 25 November 2021 Thursday 
 
In this session, the medical aspects and epidemiology of HIV were discussed, and 
participants' questions about test results and CD4 counts were answered. 
 
HIV and Drug Use / Clinical Pharmacist Sinan Elmalıoğlu 
23 September 2021 Thursday ve 25 November 2021 Thursday 
 
In this session, the effects of drugs used in HIV treatment with other drugs and some foods 
were discussed. Reliable sources are also recommended so that HIV-positive people can 
research drug interactions.  
 
HIV and Psychology / Dr. Öğr. Gör. Meral Akbıyık 
24 September 2021 Friday ve 26 November 2021 Cuma 
 
This session focused on the experiences of HIV-positive people. Psychiatrist Meral Akbıyık 
made the session interactive and focused on stages such as guilt, denial, and acceptance 
after diagnosis. 
 
Counseling Principles and Communication Techniques / Activist Çiğdem Şimşek 
24 September 2021 Friday ve 26 November 2021 Friday 
 

The points to be considered when communicating with people living with HIV were 
mentioned, the prominent features of the peer counselor were explained. Activist Çiğdem 
Şimşek emphasized that while talking about HIV, attention should be paid to terminology and 
it should be explained without exaggeration. 
 
HIV and the Law / Lawyer İsmail Cihan Tuğcu 
25 September 2021 Saturday ve 27 November 2021 Saturday 
 

In the training, in which the legal mechanisms that people living with HIV can apply against 
discrimination and rights violations, the relevant decisions of the Constitutional Court (AYM) 
and the ECHR (European Court of Human Rights) were mentioned. Relevant articles 
referring to the Turkish Constitution were mentioned. 
 
HIV and Bureaucracy / Activist Önder Bora 
25 September 2021 Saturday ve 27 November 2021 Saturday 
 

Activist Önder Bora talked about the problems that can be experienced in accessing 
treatment, the process of accessing treatment for non-Turkish citizens, HIV and relation to 
attending to military service. 
 
 
 
 



 

 

4. Project Outcomes 
 
In the first round of the project, 46 people living with HIV were reached. 57 people living with 
HIV participated in the trainings in the second round. At the end of 12 sessions, where 
each session lasted an average of 1.5 hours, a total of 103 connection points were 
attended and an average of 16 hours of training was provided. 
 
Each session is designed as 60 minutes (12 sessions x 60 minutes = 720 minutes / 12 
hours). However, some sessions lasted 90 minutes due to intense questions. The total 
average duration of the trainings is 16 hours. 
 
According to the feedback we received from many people, the participants stated that they 
watched the sessions with their spouse or partner. In this context, there were often two 
participants connected via a Zoom account. Therefore, the total number of participants is 
more than 103 people. 

Since the trainings were online and it was not compulsory to turn on the camera and the 
microphone, it has been an attractive alternative for people who could not attend face-to-face 
trainings due to privacy concerns in previous years. In addition, online trainings provided 
equal opportunities for people who could not attend the face-to-face trainings we held in 
previous years because they live in distant locations, especially in eastern provinces. 
 
The people who benefited from the trainings immediately began to provide counseling and 
role modeling to people who had just been diagnosed with HIV through their social media 
accounts. A WhatsApp group has been established so that they can consult their peers and 
share their experiences. 
 

Evaluation results 
 
The opinions of 50 people who participated in the general evaluation survey after the 
sessions are as follows: 
 

The event was informative. YES 50 

 

NO 0 

  

Undecided 0 

The experts were knowledgeable in the 
subject and answered the questions in an 
easy to comprehend manner. 

YES 49 NO 0 Undecided 1 

It was an event for those who want to live 
with HIV and their question marks. 

YES 49 NO 0 Undecided 1 

I got the answers to the questions I asked 
and I can share the information I gained in 
this activity with the people in my social 
circle. 

YES 49 NO 0 Undecided 1 

 
‘Would you like to give feedback about the event?' Some samples of answers. 
 

− Please make these trainings more frequent. Thanks for your effort 

− Thank you 

− Very informative 

− Very good thank you 



 

 

− I am getting used to the idea 

− I want to became an activist 

− Q/A Chatting sessions could be longer 

− It was a very nice evening and conversation, thank you everyone 

− it was a very explanatory for such a sensitive topic. I sincerely thank you. You didn't 
leave me alone since the first day. 

− Ms. Meral's mood was a little low, I was afraid that she would groan soon :)). I think it 
is a personal thing unique to today. Otherwise, his information and interpretation of 
the topic was very effective. Ms. Cigdem and Mr. Onder really boosted my energy. ☺ 

− Time has flown away 

− Thank you very much 

− Thank you for a very nice event.. 

− I feel stronger by comprehending my rights 

− Thank you  Pozitifiz 

− I would like to attend again 

− I am very well informed. I learned things that I didn't know about  

− As always, it was a very nice presentation and explanation. 

− I look forward to participating in the next one at an absolutely beautiful and 
informative event. 

− It's good to know we're not alone. I'll look forward to the other training 

− Please don't let the trainings end 
 

 

Social Media Advertisements 
 
Before the training cycles, we reached 33,760 people and received 118 link clicks with the 
advertisements we placed on our social media (Facebook and Instagram) accounts. While 
40.5% of this data is female, 59.5% is male. 
 

Information Leaflet 
 
Within the scope of the project, it is planned to print 100 brochures and send them to HIV-
positive people living in 5 cities, namely Antalya, Diyarbakır, Kayseri, Eskişehir and Samsun, 
and benefiting from the trainings. 
 
Due to the demand, the brochure was printed in 150 copies and sent to 6 cities. Ship to 
cities; Antalya - Eskişehir - Samsun - Diyarbakır, Nevşehir (receiving treatment in Kayseri) 
and Hatay (receiving treatment in Adana). 
 
Our counselee, who lives in Diyarbakır, said: "No one at home or around me knows that I live 
with HIV. Please make the submission with the name of an individual, not the association”. 
On the other hand, there were also counselees who did not accept due to the association's 
name in the sender section. 
 
Our counselee, who lives in Nevşehir, is monitored in Kayseri. A brochure was also sent to 
our counselee, who lives in Hatay but has HIV monitoring in Adana, upon his request. 
 
When people go to the infection physicians they are monitored during their routine control, 
they will leave it to be delivered to their peers. 
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First Cycle Trainings 

 

23 September 2021 Thursday 
 
The Medical Aspect of HIV / Prof. Dr. Deniz Gökengin  

 

Drug Use and Interactions / Clinical Pharmacist Sinan Elmalığoğlu  

 
 
 
 
 
 
 
 
 
 
 

Training 

 



 

 

24 September 2021 Friday 
 
Psychological Dimension of HIV / Dr. Öğr. Gör. Meral Akbıyık 

 

 
 
Peer Counseling / Çiğdem Şimşek  

 
 



 

 

25 September 2021 Saturday 
 
HIV and Bureaucratic Procedures  / Önder Bora 

 
 
 

 

 

 

 

 

 

 

 

 
Legal Aspect of HIV / Lawyer İsmail Cihan Tuğcu 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

25 November 2021 Thursday 
 
The Medical Aspect of HIV / Prof. Dr. Deniz Gökengin  

 

 
 

Drug Use and Interactions /  Clinical Pharmacist Sinan Elmalığoğlu 

 

 

 

 

 

 
 
 
 
  

Second Cycle Trainings 

 

 



 

 

26 November 2021 Friday 
 

Psychological Dimension of HIV / Dr. Öğr. Gör. Meral Akbıyık 

 

 

 
 
Akran Danışmanlığı / Çiğdem Şimşek  
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

27 November 2021 Saturday 
 
HIV and Bureaucratic Procedures  / Önder Bora 

 
 
Legal Aspect of HIV / Av. İsmail Cihan Tuğcu 

 

 
 



 

 

4. Evaluation and Conclusion 
 

12 sessions planned within the scope of the project were successfully completed. 
Participants expressed their satisfaction with the training both verbally and in the evaluation 
forms, and demanded that this and similar trainings that bring HIV-positive people together 
and strengthen them continue. They even made a request for the start of face-to-face 
training. 
 
The trainings paved the way for having more self acceptance with HIV status and more 
solidarity with other HIV-positive people. The fact that some people who receive education 
start to give support and counseling to their peers in meaningful terms of reaching the goal of 
education. 
 
At first, none of the participants turned on their cameras or microphones in the sessions. 
However, over time, some participants conveyed their questions with a microphone in the 
Q/A section. Later, the participants who turned on their cameras got inspired. Some 
participants turned on their cameras, which encouraged other participants. Especially in the 
last session, it was very impressive for us that many people turned on their cameras and 
microphones to ask questions and voice their opinions. 
 
At the end of the sessions, the positive atmosphere created by the trainings was clearly 
seen, and the importance of solidarity and peer counseling among HIV-positive people was 
once again understood. Most of the people who attended the trainings, especially those who 
were diagnosed towards the end of the project, requested that these trainings to continue, 
both via Zoom and Google forms. 
 

1. Thank you 
 
 
We would like to thank the US Embassy for bringing this project to life with its valuable 
financial support and enabling us to come together with people living with HIV in this period 
when the whole world is affected by Covid-19 and many organizations are economically 
damaged. 
 
To our experts, who were busy in the hospital due to the pandemic and who agreed to take 
part in this project despite their different online meetings agenda and who answered the 
questions of all participants despite exceeding the time limit in the trainings, our consultants 
who were facilitators in the trainings and conveyed their experiences, and our project 
coordinator who moderated the sessions. Finally, we thank our volunteer Okan Diköz 
(#askOkan) for translating the report.  
 
Thank you very much. 


